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Closed Shops in the Old City of Jerusalem:
Causes, Challenges and Ways to Re-operate

Abstract

This research examines the closed shops problem in the Old City of Jerusalem. It aims to identify the reasons
behind the continuous and permanent closure of more than one third of shops in the Old City of Jerusalem. It
examines their closure, and the challenges that stand in the way of their re-operation. Then it puts forward practical
recommendations to re-operate them according to a Palestinian vision for the capital city - the political, cultural, tourist,
commercial and service center. The research uses the descriptive analytical approach and adopts the field survey tool.
The research concluded that there are many reasons behind closing shops in the Old City of Jerusalem, some of which are
political, related to the policies of the Israeli occupation, some are related to Palestinian performance, and some are
economic and social. It was found through the field survey that %29.1 of the stores in the Old City of Jerusalem are closed,
and that their re-operation requires a collective Palestinian will, based on comprehensive planning, and the orderly and
integrated implementation by the different actors in the various sectors. It was also found that it is necessary to modernize
and diversify the forms of commercial activity in order to meet the needs of the local, national and tourist consumers, and
to qualify workers in this sector according to specialization and in line with the work environment in occupied Jerusalem.

Keywords: Jerusalem, Old City, Israeli occupation, closed shops, retail trade, marketing determinants, steadfastness.
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