-deogs BN Sigadl Guaall dlas s wAlujag el sdodlw
2026 ,84-99 :(1) 2 duclaiallg duiluilll pglell dauui
DOI: https://doi.org/10.47874/vb61x059

laag diLQ.O."dL.ﬂJ.uJ."-—Il]LG.O."dLO.LIULD drishaudall Sileolall g

(Jollell) doilu ymbis .

uaidlall

O a3g-ad ] 3Ll Lgiulh (sad digall dnas dull &iljlgall duoii (i dyivh wdall Aileolall jgs e ca il gl dowlysll Sidsa
diliwl Cahg s daill grasngll 3 giell domlyall Cosiiuwl .Jaiadl Saai pleill duaguaig ddjeall juac Slidhio Jb (b i Lags
s Laaije o8 cileolall oo of ailidll iy ghl . (Juadaill dalba dibiwl FEA) Jodall dBalae Cilasly dulh o dflg e dydih dire le
sdpelainll 630a16» s«dpai il 8)ls 4l Lgili» Dol «§Uall poleill» 8)lgo Cucla Eiun sdiumll grags asgai slayl G-ag uljLgall draii
doclall dreolall dfudl jujein dulysdl Cagly .«duaridl digyll» [jalg waguilall sqsaillng s« ahlell yaossillng c«dyilall 85Lall» o
b gy Loy wdyilall ddod uall jranig duad ddl d gl jyohi gis 1l oo elisd Lol duliall dpelastll Gilpsluall guinig dslydl ) Kaill
JUiadl Cagyhg dapeall Galyaai dgalge (e 8)sLa duigo ulelald Ho4ling Guaupd slac)

gl sgsaill s GUAI Ggleill sddish wdall dileolall 188 Gatiu adgad sdtigoll duadddl diljlgell :dnliasdl Gledsll

The Role of Palestinian Universities in Developing Professional Interpersonal Skills
according to Stephen Covey’'s Model in the Knowledge Era

Shaher Salama, Duha Hreibat

ABSTRACT

The study aimed to identify the role of Palestinian universities in developing students’ professional personal skills
based on Stephen Covey’s model, in light of the demands of the knowledge era and the unique nature of education
under occupation. The study employed a descriptive-analytical approach, and a questionnaire was administered to
a stratified random sample of students from universities in the Hebron Governorate (348 valid questionnaires were
analyzed). The results revealed that universities play a high-level role in developing students’ skills according to Covey'’s
seven dimensions. The skill of «creative cooperation (synergy)» ranked first, followed by «personal management», «social
leadership», «self-leadership», «<empathic», and «balanced self-renewal skills», while «personal vision» ranked last. The
study recommended strengthening university environments that support entrepreneurial ideas and adopting students’
creative initiatives, as these contribute to developing personal vision and promoting self-responsibility, thereby preparing
graduates with professional competencies capable of meeting knowledge-era challenges and the realities of occupation.

Keywords: Professional soft skills, Stephen Covey’s model, Palestinian universities, creative cooperation
(synergy), self-renewal.
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